
37717C-08
S E R V I C E  N O T E

37717C PDH/SDH/Jitter Test Set

Serial Numbers:  N/A

Build Status:  Below 2. 96

Fix to the Proccessor chip

To be Performed by:  Qualified Service Personnel

Parts Required:  Double sided tape 0460-2159

Situation

If the CPU assembly, A3D or A3B,  is subjected to mechanical shock, this can cause the
processor chip to jump out of its socket.

Solution/Action

1. Remove CPU from 37717C

2. Cut two strips of double sided tape approx 40mm long

3. Press the tape to both faces of the processor chip and socket (see fig 1).

4. Remove protective paper from both sides of the tape.
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Operation Sequence:

1. Place double-sided tape (item 16) on top and bottom faces. Press down firmly on the tape
for better adhesion.

2. Fit prom assy (item 10) to position U15 on PC Board (item 2).

3. Fit prom assy (item 11) to position U43 on PC Board (item 2).

4. Fit standoff (item 4) to PC board (item 2) using 2 flat washers (item 6) 2 lock washers (item
7) and 2 nuts (item 8).

5. Fit ribbon cable end (item 12) to position J2 on PC Board.

6. Fit ribbon cable end (item 13) to position J5 on PC Board.

7. Fit ribbon cable end (item 14) to position J7 on PC Board.

8. Place PC Board assembly (item 2) in place and secure using stud (item 3).

9. Fit screw (item 5) and washer (item 6) through disc drive assembly and tighten into standoff
(item 4) on PC Board.

10. Fit screw (item 9) through PC Board and tighten into panel assembly (item 1).

11. Fit label (item 15) onto circuit side of PC Board (item 2).
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